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Executive Summary 

We’ve spent the quarter cooperating with Urban Habitat, a Bay-Area non-profit           

working to create a just and connected Bay Area for low-income communities and             

communities of color, to address the issue of small business displacement in San Mateo              

County. Urban Habitat collaborates with Peninsula Faith in Action, and the Lawyer’s            

Committee for Civil Rights of the San Francisco Bay Area to approach the issues of               

gentrification and displacement from an interdisciplinary standpoint. Although this dilemma          

pervades the entire Peninsula region, as has been documented by surveys collected from             

downtown San Mateo and Redwood City, most of our effort was focused on the              

unincorporated area of North Fair Oaks, situated along Middlefield Road and bordered by             

the municipalities of Atherton to the south and Redwood City to the northwest. 

Our primary goal was to identify, through fieldwork involving solicitation of written            

surveys and voice-recording personal testimonies, the principal causes of small business           

displacement, and suggest methods of relieving pressures associated with these causes. We            

made frequent visits to small businesses along the main strip of Middlefield and conducted              

interviews, primarily in Spanish, with owners and employees of taquerías, salons, joyerías,            

income tax and insurance services. Despite steadily increasing commercial rent, most owners            

felt that increasing rent in the residential areas was forcing the relocation of lower-income              

community members to more affordable cities, thereby decreasing clientele and constituting           

the major cause of small business displacement. 

We incorporated the survey and audio responses into our interactive GIS map, which             

is publicly available as an online resource for neighborhood residents, as well as visitors, to               

learn more about small businesses in their respective communities. By providing more            

personal information like photos and testimonies, we hoped to encourage patronage so that             

these ethnic, at-risk businesses continue to thrive and serve the ethnic, lower-income            

communities reliant upon such establishments. 
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Project Purpose 

Originally, the project area of interest was the North B Street Corridor, a vibrant, one               

block strip of largely immigrant-owned small businesses at the northern edge of downtown             

San Mateo. We were tasked with creating digital entries for survey responses and organizing              

them into a website that would allow the user to identify significant trends causing small               

business displacement. 

  

North B Street, San Mateo, CA 

 

However, Urban Habitat and Faith in Action had already collected a sufficient number of              

surveys from this area as well as Redwood City, so they requested that we move our                

concentration to North Fair Oaks. North Fair Oaks, CA is a 73.1% Hispanic, residential              
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